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3apeructpuposaHo B MuHtocte Poccum 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUACKOW ®EQEPALIMA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXAEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLWMX OBLUUE KPUTEPUM OLLEHKU KAYECTBA YCIIOBUN
OCYLLUECTBNEHUSA OBPA3OBATENBbHOW AEATENBHOCTU OPFAHU3ALIUAMM,
OCYLUECTBNAIOLWNAMU OBEPA3OBATEJIbHYIO OEATENIBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOINO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AOMNOJIHUTENbHbLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

B cootBeTcTBMM ¢ nognyHkToM 4.2.49 MonoxeHns 0 MuHuctepcTee npoceelleHms Poccuinckon ®epepauun,
yTBepXAeHHOro nocrtaHoenexHmem [pasutensctBa Poccuickon ®egepaummn ot 28 umona 2018 r. N 884 "O6
yTBepxaeHun MNMonoxenns o MuHuctepcTBe npocselleHns Poccuinckon ®egepauumn v NpusHaHUM yTpaTuMBLUUMU
cuny HekoTtopbix akTtoB [paBuTtensctBa Poccuiickon depepaummn" (CobpaHue 3akoHogatenbcTBa Poccuiickon
®epepaumu, 2018, N 32, cT. 5343), npukasbiBato:

YTBepauTb Mpunaraemble Mokasatenu, XxapakTepusylole o6liMe KPUTEPUM OLIEHKW KadecTBa YCIOBWMA
OCyLLEeCcTBMNeHus obpa3oBaTenbHOW [AeSTEeNbHOCTU  OpraHu3auusiMu, OCYLLEeCTBRSOWMMU  0Bpa3oBaTernbHY0
OEeATenbHOCTb MO OCHOBHbIM 06LLleobpa3oBaTenbHbIM nporpammMamM, obpasoBaTenbHbIM NporpaMmam CpeaHero
npodeccnoHanbHoro obpasoBaHUsA, OCHOBHbIM MporpammMamM npodeccnoHanbHOro oby4yeHus, 4ONONHUTENbHbIM
obLeobpasoBaTenbHbIM NporpamMmmam.

MwuHucTp
O.K0.BACUIIbEBA

MpunoxeHune

YTBEpPXOEHbI

npukaszom MunHucTepcTBa NpoCBeLLEHS
Poccuiickon ®eaepaunn

ot 13 mapta 2019 r. N 114

NMOKA3ATENMWN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNIOBUIA
OCYLECTBNEHUA OEPA3OBATEJIbHOW OEATENIbBHOCTU OPFAHU3ALIMAMM,
OCYLUECTBINAIOLWAMU OBEPA3OBATEJNIbHYIO AEATENBHOCTb MO OCHOBHbIM
OBLUEOBPA30OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA3OBAHUA, OCHOBHbLIM NPOrPAMMAM
NMPO®ECCUOHAINBbHOIO OBYYEHUA, AONONHUTENIbHLIM
OBLUEOBPA3OBATEJNIbHbIM NPOrPAMMAM

l. MokasaTenu, xapakTepusylolme OTKPbITOCTbL U AOCTYNHOCTb
uHcopMaumm 06 opraHuM3auuu, ocyllecTBrsOWen obpasoBaTenbHYO
OeATenbLHOCTb (Qanee - opraHusaumm)
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N n/n MokasaTenu

CooTtBeTcTBME  WMH(pOpMaUMM O  OEATENbHOCTM  OpraHmM3aumu, pasMeLleHHOW  Ha
obLenoCTyNHbIX  MHPOPMALMOHHBIX pecypcax, €e codepxaHuio u nopsaky (cdopme)
pa3MeLleHusl, yCTaHOBMNEHHbIM HOPMAaTUBHBIMW NPaBOBbLIMW aKTaMu:

- Ha UHPOPMALIMOHHBIX CTEHAAX B MOMELLEHNM OpraHM3auny;

- Ha odwuuManbHOM canTe opraHv3aumyM B MHAOPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"MHTepHeT" (nanee - canT) <1>

1.1.

Hannuve Ha odwmumansHOM canTte opraHudauumn (ydpexgeHus) wuHdopmaumm o
OVCTaHUMOHHBbIX crocobax obpaTHOW CBA3WM M B3aMMOOEWCTBUS C Nonyvatensamm ycnyr n mux
PYHKLMOHMPOBAHNE:

- TenedoHa;

1.2. |- 9NEKTPOHHOW NOYTHI;

- OMEKTPOHHbIX cepBucOB (cbopma Ans nogayn 3NeKTPOHHOro obpalleHusl, nony4vyeHue
KOHCynbTaumMmM No oKasbiBaeMbIM ycrnyram, pasgen "H4acto 3aagaBaemble Bonpock!");

- TEXHUYECKOW BO3MOXHOCTW BblpaXKeHusl nony4arensamm obpasoBaTeribHbIX YCIyr MHEHUS O
KayecTBe OkasaHus yCcnyr (Hanuume aHkeTbl AN onpoca rpaxaaH U runepccebIfiki Ha Hee)

Hons nonyvatenen obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX OTKPbITOCTBIO, NOMHOTON U
OOCTYMHOCTbIO  MHGOpMauMM O  OeATenbHOCTW  opraHv3auun, pasmelleHHoW  Ha
MHAOPMALIMOHHBIX CTeHAdax, Ha cante (B % OT obLliero ymncna OnpoLUEHHbIX nonyyarenen
obpaszoBaTernbHbIX YCryr)

1.38.

<1> CraTbs 29 PeaepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B Poccuiickon
depepauymn” (CobpaHne 3akoHogaTenbcTBa Poccuickon ®enepaunm, 2012, N 53, ct. 7598; 2015, N 27, cT. 3989),
noctaHosrneHue lNpasuTtensctea Poccurickon ®epepaumn ot 10 nona 2013 r. N 582 "O6 yTBepxaeHuM npasun
pasmeLlleHus Ha oduumnansbHoOMm caunTe obpasoBaTtensHONn opraHusaumu B
NHOPMALIMOHHO-TENEKOMMYHUKaLUNMOHHON ceTn "VIHTepHeT" un obHoBneHus uHdopmaunm o6 obpasoBaTernbHON
opraHusaumn" (CobpaHue 3akoHopaTensctBa Poccunckon depepaumn, 2013, N 29, cr. 3964; 2015, N 43, cT.
5979; 2017, N 21, c1. 3025; N 33, cT. 5202).

Il. Moka3aTenu, xapakTepusyrme KOMPOPTHOCTb YCIIOBUM,
B KOTOPbIX OCYLIECTBNAETCS obpa3oBaTenbHas AEeATENbHOCTb

N n/n NokazaTenu

Ob6ecneyeHne B opraHuM3aumMm KOMMOPTHbIX YCMOBWWA, B KOTOPbIX OCYLLECTBNAETCHA
obpasoBartenbHas AeATEeNbHOCTb:

Hanu4yve 30Hbl OTAbIXa (OXugaHUA);

Hanu4yme 1 NOHSATHOCTb HaBUrauumn BHYTPY OpraHnsauny;

Hanuyve u OCTYMHOCTb NUTLEBOW BOAbI;

Hanuyne n OOCTYMNHOCTb CAHUTAPHO-TUTMEHNYECKMX NMOMELLEHNI;

- CaHUTapHOEe COCTOSsIHNE NOMELLIEHUI OpraHM3aLmm

2.1.

Hons nonyyatenen o6pasoBaTenbHbIX YCNyr, YOOBNETBOPEHHbIX KOM(OPTHOCTBLIO YCMOBUIA, B
2.2. |KOTOpbIX oOcyulecTBngeTca obpasoBaTenbHas gedtenbHocTb (B % OT obwero uucna
OMPOLLEHHbIX NonyyaTenen obpasoBaTenbHbIX YCIyr)

lll. Noka3saTenu, xapakTepusyrLwme AOCTYNHOCTb
o6pasoBaTenbLHON AeATEeNbLHOCTU ONsl UHBANUAOB
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N n/n MokasaTenu

O6opynoBaHve TeppuUTOpMK, NpuUnerawllein K 30aHUAM OpraHvM3auuM, U MOMELLUeHUA ¢
y4eToM OOCTYMNHOCTU ANS UHBaNUAOB:

- obopynoBaHve BXOAHBIX rpynn naHgycaMu (MogbeMHbIMU NnaTdopmamm);

- Hanuuue BblAeNeHHbIX CTOSIHOK AJ1s1 aBTOTPaHCMOPTHBLIX CPEeACTB UHBaNUAOB;

3L HanMune aganTMPOBaHHbIX NMMATOB, MOPYYHEN, paCLUMPEHHbLIX ABEPHbIX MPOEMOB;
- Hanu4yme CMEeHHbIX KPeCcer-KOMsCOoK;
- HamuuMe cneumanbHO 00OPYOOBaHHbIX CAHUTAPHO-TUTMEHWYECKUX MOMELLEHNA B
opraHmsaumm
ObecneyeHne B opraHusaumy yCrnoBUN OOCTYMHOCTM, NO3BOMSIOLUX MHBanNugam nonyyaTb
obpasoBaTernbHble YCIyrn HapaBHe C OPYTUMU:
- aybnupoBaHune Ang MHBanMAoB Mo CIyXy U 3PEHMI0 3BYKOBOWM M 3pUTENbHOM MHopMaLnu;
- oy6nnpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOM U rpadomyecKkon MHopMaLn 3HakaMu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndTom bpanns;

3 | BO3MOXHOCTb MNpEAOCTaBNeHMA MHBanMaam mno  cnyxy (cnyxy wn 3peHuo) ycnyr

cypoonepeBoa4mka (Tucpnocypaonepesoaymka);

- anbTepHaTMBHOW BEpPCUM caiiTa opraHM3aummn Ans UHBanuaoB Mo 3peHuHo;

- MOMOLLb, OKa3bliBaemasi paboTHMKaMM opraHv3aLmm, npoweawmmMm Heobxoammoe obydYeHne
(MHCTPYKTMPOBAHUE), MO CONPOBOXAEHMIO MHBANNAOB B MOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpeaocTaBeHnsi 06pasoBaTenbHbIX YCNyr B AUCTaHLMOHHOM PeXUmMe Unm Ha
aomy

Hona nonyyatenen o6pasoBaTenbHbiX  YCNyr,  YOOBMETBOPEHHbIX  OOCTYNHOCTbIO
3.3. | obpasoBaTtenbHbIX ycnyr Ansg uHsanugos (B % OT obLiero yncna onpoLleHHbIX nonyvaTtenem
obpasoBaTtenbHbIX YCNyr - UHBaNMAoB)

IV. NokasaTtenu, xapakTepu3syllLime A06poxenaTenbHOCTb,
BEXJIMBOCTb pabOTHUKOB opraH1M3auumn

N n/n NokazaTenu

Hons nonyyatenen obpasoBaTenibHbIX YCNyr, yAOBMNETBOPEHHbIX A06poXenaTenbHOCTbIo,
BEXMMBOCTbIO pabOTHUKOB opraHu3aumu, obecnedvBaloWwmnX MEePBUYHBIN  KOHTaKT U
4.1. |vHdopMUpOBaHMEe nofyyatend obpasoBaTenbHOM YCnyrM MpM  HemnocpeacTBEHHOM
obpalleHnn B opraHusauuio (Hanpumep, pabOTHMKM MPUEMHOM KOMWCCUM, cekpeTapuarta,
y4ebHou YacTn) (B % OT 06LLero Yvicna onpoLleHHbIX nonyvaTenen o6pasoBaTenbHbIX YCyr)

Hons nonyyatenen obpasoBaTenbHbIX YCNyr, yAOBMETBOPEHHbLIX A0BpoXKenaTenbHOCTbLIO,
BEXIMMBOCTbIO pabOTHMKOB OpraHu3aumu, obecneymBarolLmMx HEMNOCPeACTBEHHOE OKa3aHue
4.2. |obpasoBaTenbHOM Yycnyrn npu obpalleHnn B opraHusauuwio (Hanpumep, npenogasaTtenu,
BOCNUTaTENW, TPEeHepbl, NHCTPYKTOPbI) (B % OT obero yncna OnpoLleHHbIX nonyvaTtenem
obpa3oBaTtenbHbIX YCryr)

Jona nonydyateneit o6pasoBaTesfibHbIX YCMyr, YAOBMNETBOPEHHbIX A0GpPOXKenaTensHOCTL!H,
BEXMMBOCTbIO PabBOTHUKOB OpraHMsaumMm npu  UCMOMb30OBaHUM  AUCTAHLMOHHBLIX  (OPM

4.3. - 5
B3aumogencTeuss (B % OT obLiero ymncna OMpoOLUEHHbIX nonyyatenen obpasoBaTenbHbIX
yenyr)
V. Noka3saTenu, xapakrepu3syrowimne yaoBreTBOPEHHOCTb YCITIOBUSIMU
ocyllecTBNeHUs1 obpa3oBaTenbHON AeATENbHOCTA OpraH13auumn
N n/n MokasaTenu
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Hons nony4atenewn obpasoBaTernbHbIX YCIYr, KOTOPbIE FOTOBbI PEKOMEHAOBATL OPraHn3aLmio
POACTBEHHMKAM M 3HaKOMbIM (Mornn Obl ee pekomeHAoBaTb, ecrnv Obl Obifla BO3MOXHOCTb
Bblbopa opraHusaumm) (B % OT obLLero yncna onpoLleHHbIX nonyvarenen obpasoBaTenbHbIX

ycnyr)

5.1.

[ons nony4yatenein obpasoBaTesfibHbIX YCNyr, YOOBJIETBOPEHHbIX YA0OCTBOM rpaduka
5.2. | paboTbl opraHusaumn (B % oT obLLero Yymcna onpoLLeHHbIX nosfydaTenei obpasoBaTenbHbIX

ycnyr)

Hons nonyyatenen obpasoBaTernbHbIX YCMYyr, YAOBMETBOPEHHbIX B LEMOM YCrOBUSMU
5.3. |okasaHusa obpasoBaTenbHbIX ycnyr B opraHusauum (B % OT obLiero 4mcna onpoLUeHHbIX
nonyyatenen ycnyr)
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